World Training Consultants Sdn Bhd
19-20 Feb 2019

Methodology
Combination of lectures, personal
reflection exercises, case studies,
videos, self-assessment and group
work.

Who Should Attend?
Tested program for managers who
wish to maximize their performance
and align to the changing business
environment and need incisive soft
pragmatic skills. Great for all
industries, NGOs and SMEs.

Facilitator

Harban Singh

Experienced FMCG & Fortune 500
Management Practitioner of diverse
industries background in Operations
and Human Resource.

Course Fee
RM 1,599.00
Discount of 5% for registration of 2
persons and 10% for group of 3 or more.
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Hotel Armada, Petaling Jaya

Creativity, Critical Problem
Solving & Leadership Skills
Leadership Soft Skills are lacking in many Managers. They lack the skills
ability to utilize pragmatic tools with people skills to solve core problems.
This program would be indispensable for the Managers in improving these
cutting-edge competencies.
Course Objectives
Discover the understanding of the concept, process and functions of people
skills.
Accelerate the necessary management skills in relation to out-of-box critical
thinking and problem solving skills.
Organize and create a conducive working environment using critical
thinking skills and leadership skills.

Course Outline
Align critical thinking and problem solving skills.
Great tips on creativity and critical skills.
Building relationships in the workplace.
Implementing staff development and management.
Tested key leadership approaches of MNCs
Practical problem solving tools and processes.
Best practices of EQ, Performance Management
Date: 19th - 20th February 2019
Venue: Armada Hotel PJ

CLICK HERE TO REGISTER NOW!
RM1499.00 for early bird registration before 31-Jan-2019
TERMS & CONDITIONS
If you are unable to attend, a substitute delegate is welcome to attend in your
place at no additional charge. A full refund, less 10% additional charges will
be given if cancellation is received in writing at least 7 days prior to the
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other text. The following is a list of some common styles
and their uses.
Body Text - Use this style for the regular text of an article.
Creativity, Critical 1

Byline - Use this style for the name of the author of an article.
Byline Company - Use this style to type the author’s company.

